
Getting Started: 
How do I get my prescriptions at the pharmacy?
Provide your benefits card to your pharmacy and ask them to update your insurance profile. The pharmacy will need the BIN, PCN, Member ID, and Rx 
Group number to process any covered prescription(s).

Which pharmacies can I go to? 
There are more than 60,000 in-network retail pharmacies. For specific in-network pharmacy questions, or to check whether your local pharmacy is in 
network, please contact PureRx’s dedicated member support team at (888) 899-5122. 

Is there an online member portal? 
ProCare’s online member portal allows you to review your pharmacy transactions, find member support information, and more. To setup your account, 
go to https://member.procarerx.com/account/register and complete the registration under “Create a new account.” Please have your benefits card 
available. 

Additional requirements for coverage or limits on certain medications:

Understanding Your 
Prescription Drug Benefits

National Chain Pharmacy Listing
Below is a list of national chain pharmacies that participate in the PureRx pharmacy network. Many independent pharmacies across the United States 
also participate in our network. This list is subject to change. To determine if a pharmacy is in our network, please call (888) 899-5122.

Albertsons
Bartell Drugs
Bashas’ 
Baylor Scott and White
Brookshires Pharmacy
City Market
Costco Pharmacy
Cub Pharmacy
CVS Pharmacy
Dillon Pharmacy
Duane Reade
Food City Pharmacy
Food Lion Pharmacy

Fred Meyer Pharmacy
Fred’s Pharmacy
Fry’s Food and Drug
Genoa Healthcare
Giant Eagle Pharmacy
Giant Pharmacy
Hannaford Food and Drug
Harps Pharmacy
Harveys Supermarket
H-E-B Grocery
Henry Ford Medical Center
Homeland Pharmacy
Hy-Vee

Ingles Markets Pharmacy
King Scoopers Pharmacy
Knight Drugs
Kroger Pharmacy
Maxor Pharmacy
Medicap Pharmacy
Medicine Shoppe Pharmacy
Navarro Discount Pharmacy 
Pick N Save Pharmacy
Pillpack
Publix Super Market 
Rite Aid Pharmacy 
Safeway Pharmacy

Sam’s Club Pharmacy 
Save-Mor
Shoprite Pharmacy 
Smith’s Pharmacy 
Stop & Shop Pharmacy 
Thrifty White Pharmacy 
Tom Thumb Pharmacy 
U Save It 
Vons Pharmacy 
Walgreens 
Walmart
Wegman Food Market
Winn Dixie

Formulary: 
A formulary is a list of drugs your doctor may 
prescribe for you including information related 
to coverage and costs of drugs. This list is 
subject to change. You can access your drug 
formulary by contacting your plan administrator, 
SBMA, at (888) 505-7724 or by referring the  
formulary specific URL located on the benefit 
summary for your plan.

Quantity Limits: 
For certain medications, your plan may limit the 
amount of the medication that will be covered 
per prescription or for a defined period of time. 
For example, your plan may provide up to 30 
units per 30-day period for a formulary 
medication.

Step Therapy:
In some cases, your plan requires you to first try 
one medication to treat your medical condition 
before it will cover another medication for that 
condition. For example, if Drug A and Drug B 
both treat your medical condition, your plan 
may require your physician to prescribe Drug A 
first. If Drug A does not work for you, your plan 
may cover Drug B. 
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